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How to Get Technical Updates?

Updates to the volunteer training materials will be contained in Publication 4491X, VITA/TCE Training 
Supplement. The most recent version can be downloaded at: http://www.irs.gov/pub/irs-pdf/p4491x.pdf

Volunteer Standards of Conduct

VITA/TCE Programs

The mission of the VITA/TCE return preparation programs is to assist eligible taxpayers in satisfying 
their tax responsibilities by providing free tax return preparation. To establish the greatest degree of 
public trust, volunteers are required to maintain the highest standards of ethical conduct and provide 
quality service.

All VITA/TCE volunteers (whether paid or unpaid workers) must complete the Volunteer Standards of 
Conduct Training, and sign Form 13615, Volunteer Standards of Conduct Agreement, prior to working 
at a VITA/TCE site. In addition, return preparers, quality reviewers, and VITA/TCE tax law instructors 
must certify in tax law prior to signing this form. This form is not valid until the site coordinator, 
sponsoring partner, instructor, or IRS contact confirms the volunteer’s identity and signs and dates the 
form.

As a volunteer in the VITA/TCE Programs, you must:

1. Follow the Quality Site Requirements (QSR).
2. Not accept payment, solicit donations, or accept refund payments for federal or state tax return 

preparation.
3. Not solicit business from taxpayers you assist or use the knowledge you gained (their 

information) about them for any direct or indirect personal benefit for you or any other specific 
individual.

4. Not knowingly prepare false returns.
5. Not engage in criminal, infamous, dishonest, notoriously disgraceful conduct, or any other 

conduct deemed to have a negative effect on the VITA/TCE Programs.
6. Treat all taxpayers in a professional, courteous, and respectful manner.

Failure to comply with these standards could result in, but is not limited to, the following:

• Your removal from all VITA/TCE Programs;
• Inclusion in the IRS Volunteer Registry to bar future VITA/TCE activity indefinitely;
• Deactivation of your sponsoring partner’s site VITA/TCE EFIN (electronic filing ID number);
• Removal of all IRS products, supplies, loaned equipment, and taxpayer information from your 

site;
• Termination of your sponsoring organization’s partnership with the IRS;
• Termination of grant funds from the IRS to your sponsoring partner; and
• Referral of your conduct for potential TIGTA and criminal investigations.

TaxWise® is a copyrighted software program owned by CCH Small Firm Services (CCH). All screen shots 
that appear throughout the official Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly 
(TCE) training materials are used with the permission of CCH. The screen shots used in this publication—or 
any other screen shots from TaxWise® or its affiliated programs—may not be extracted, copied, or distributed 
without written approval from the IRS SPEC Office of Products, Systems, & Analysis.

Confidentiality Statement:

All tax information you receive from taxpayers in your volunteer capacity is strictly confidential and should not, 
under any circumstances, be disclosed to unauthorized individuals.
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Preface

Quality Return Process
An accurate return is the most important aspect of providing quality service to the 
taxpayer. It establishes credibility and integrity in the program. Throughout the training 
material you were introduced to the major components of the VITA/TCE return prepara-
tion process, including:

• Understanding and applying tax law

• Screening and interviewing taxpayers

• Using references, resources, and tools

• Conducting quality reviews

During training, you were given an opportunity to apply the tax law knowledge you 
gained. You learned how to verify and use the information provided by the taxpayer on 
the intake and interview sheet in order to prepare a complete and correct tax return. 

You also learned how to use your reference materials and conduct a quality review.

Now it is time to test the knowledge and skills you have acquired and apply them to 

your scope of training. 

We welcome your comments for improving these materials and the VITA/TCE 
programs. You may follow the evaluation procedures located on Link & Learn Taxes at 
www.irs.gov, or e-mail your comments to partner@irs.gov. 

Thank you for being a part of this valuable public service for your neighbors and 
community.
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Test Instructions

Special Accommodations
If you require special accommodations to complete the test, please advise your instruc-
tor, Site Coordinator, or other VITA/TCE volunteer contact immediately.

Reference Materials
Use tax year 2015 values for deductions, exemptions, tax, or credits for all answers on 
the test. Remember to round to the nearest dollar. Test answers have been rounded up 

This is an open book test. You may use your course book and any other reference 
material you will use as a volunteer. A draft Form 13614-C, Intake/Interview & Quality 
Review Sheet, is included in each return preparation scenario. Use this form when 
completing the tax returns and answering the test questions.  

Please complete this test on your own. Taking the test in groups or with outside assis-
tance is a disservice to the customers you have volunteered to help.

Using Tax Preparation Software
-

cation process for VITA/TCE volunteers. Go to www.irs.gov and type “Link & Learn 

Practice Lab is listed under additional resources. A universal password will be needed 
to access the Practice Lab. Your instructor, Site Coordinator, or other VITA/TCE volun-
teer contact will be able to provide you with the universal password. Once you access 
the Practice Lab, you will need to create a unique User ID if you do not already have one.  

Using prior year software will not generate the correct answers for the 2015 test.

Volunteers using tax preparation software to complete the test should replace the X’s. 
If you are using the Link & Learn Taxes Practice Lab, replace the X’s in the SSNs and 
EINs with your unique User ID. Use your city, state, and ZIP code when completing any 
of the forms, unless otherwise indicated.

Taking the Test
In each test, there are both mini-scenarios and tax preparation scenarios. The mini-
scenarios do not require you to prepare a tax return. For each of these, read the 
interview notes for each scenario carefully and use your training and resource 
materials to answer the questions after the scenarios.

The tax preparation scenarios require the preparation of a sample tax return. Using the 
tax software, complete the tax return for each of the tax preparation scenarios, includ-
ing Form 1040 and all appropriate forms, schedules, or worksheets. Answer the ques-
tions following the scenario.
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Test Answer Sheet
The test scenarios on Link & Learn Taxes are the same as in this booklet. 
However, the online test consists of questions from both the test and the retest. 
Answer the questions in this book for both the test and retest before entering 
the answers online. You must read each question carefully before entering your 
answers online. 

If you are entering your test answers in Link & Learn Taxes, do not use the paper Test 
Answer Sheet. Use this only if you are submitting the paper test to your instructor for 
grading. In that case, make sure your name is at the top of the page and give your 
Test Answer Sheet and the completed Form 13615, Volunteer Standards of Conduct 
Agreement to your instructor, Site Coordinator, or other VITA/TCE volunteer contact as 
directed. Do not submit your entire test booklet unless otherwise directed. 

Test Score
Once you submit your responses, Link & Learn Taxes will grade your test and provide 
you with an immediate score. The system will also provide feedback for any missed 
questions. If you submit your paper test answer sheet to your instructor, he or she will 
advise you of your test results. Your Volunteer Standards of Conduct Agreement will be 
maintained by your Site Coordinator or other VITA/TCE volunteer contact.

A score of 80% 
least 80%, you should review the subjects you missed or discuss it with your instruc-
tor, Site Coordinator, or other VITA/TCE volunteer contact. After the discussion, you 
can take a retest. Retest questions are included in this test booklet after test ques-
tions in each section. If using the online Link & Learn Taxes program, the program will 

each test.

www.irs.gov, using keyword search: Link & Learn. 

https://www.linklearncertification.com
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Test Answer Sheet

Name 
If you are entering your test answers in Link & Learn Taxes, do not use this answer sheet. Use this only if you are submit-
ting the paper test to your instructor for grading. In that case, record all your answers on this tear-out page. Your instruc-
tor will tell you where to send your Test Answer Sheet for grading. Be sure to complete and sign Form 13615, Volunteer 
Standards of Conduct Agreement.
Privacy Act Notice 

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right 
to ask for the information, why we are asking for it, and how it will be used. We must also 
tell you what could happen if we do not receive it, and whether your response is voluntary, 

Our legal right to ask for information is 5 U.S.C. 301.  3. 
We are asking for this information to assist us in contacting you relative to your interest and/ Advanced Scenario 1  4. 
or participation in the IRS volunteer income tax preparation and outreach programs. The  1.  5. information you provide may be furnished 
to others who coordinate activities and  2. Military Scenario 2

Question Answer Advanced Scenario 2
sites or outreach activities. The information  6. 
may also be used to establish effective Basic Scenario 1  3.  7. 
controls, send correspondence and recog-  1.  4.  8. nize volunteers.  2.  5.  9. Your response is voluntary. However, if you 
do not provide the requested information, Basic Scenario 2 Advanced Scenario 3 Military Scenario 3
the IRS may not be able to use your assis-  3.  6.
tance in these programs.  10. 

Question Answer

Standards of Conduct
 1. 
 2. 
 3. 
 4. 
 5.
 6.
 7.
 8.
 9.
 10. 
 Total Answers Correct:
 Total Questions: 10
 Passing Score: 8 of 10

Question Answer

Intake/Interview & 
Quality Review
 1. 
 2. 
 3. 
 4. 
 5.
 6.
 7.
 8.
 9.
 10. 
 Total Answers Correct:
 Total Questions: 10
 Passing Score: 8 of 10

Question Answer

 7.
Advanced Scenario 4
 8.
 9.
Advanced Scenario 5
 10.
 11.
 12.
 13.
 14.
Advanced Scenario 6
 15. 
 16. 
 17. 
 18. 
 19. 
 20. 
Advanced Scenario 7
 21. 
 22. 
 23. 
 24. 
 25. 
 26. 
 27. 
Advanced Scenario 8
 28. 
 29. 
 30. 
 31. 
 32. 
 33. 
 34.

 4. 
Basic Scenario 3
 5. 
 6. 
Basic Scenario 4
 7. 
 8.
 9. 
Basic Scenario 5
 10. 
 11. 
Basic Scenario 6
 12. 
 13. 
Basic Scenario 7
 14. 
 15. 
 16. 
 17.
 18. 
 19. 
Basic Scenario 8
 20. 
 21. 
 22. 
 23. 
 24. 
 25. 
Basic Scenario 9
 26. 
 27.
 28. 
 29. 
 30.  35.
 Total Answers Correct:  Total Answers Correct:
 Total Questions: 30  Total Questions: 35
 Passing Score: 24 of 30  Passing Score: 28 of 35

Question Answer

International Scenario 1
 1. 
 2. 
 3. 
 4. 
International Scenario 2
 5. 
 6. 
International Scenario 3
 7. 
 8. 
 9. 
 10. 
 11. 
 12. 
 13. 
 14. 
 15. 
 Total Answers Correct:
 Total Questions: 15
 Passing Score: 12 of 15

Question Answer

Military Scenario 1
 1. 
 2. 

 11. 
 12. 
 13. 
 14. 
 15. 
 Total Answers Correct:
 Total Questions: 15
 Passing Score: 12 of 15
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Retest Instructions

The retest questions are all based on the test scenarios. There are mini-scenarios and 
questions in Basic, Advanced, Military, and International. The Interview Notes for the 
mini-scenarios are included on the retest pages. 

To answer the retest questions for return preparation scenarios, refer to the Interview 
Notes, Intake/Interview & Quality Review Sheet, and taxpayer documents provided in 
the test scenarios beginning on page 21 of this booklet.
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Retest Answer Sheet

Name 
If you are entering your retest answers in Link & Learn Taxes, do not use this answer sheet. Use this only if you are 
submitting the paper test to your instructor for grading. In that case, record all your answers on this tear-out page. Your 
instructor will tell you where to send your Retest Answer Sheet for grading. Be sure to complete and sign Form 13615, 
Volunteer Standards of Conduct Agreement.
Privacy Act Notice 

The Privacy Act of 1974 requires that when we ask for information we tell you our legal right 
to ask for the information, why we are asking for it, and how it will be used. We must also 
tell you what could happen if we do not receive it, and whether your response is voluntary, 

Our legal right to ask for information is 5 U.S.C. 301. 

We are asking for this information to assist us in contacting you relative to your interest and/
or participation in the IRS volunteer income tax preparation and outreach programs. The 
information you provide may be furnished 
to others who coordinate activities and 

Question Answer
sites or outreach activities. The information 
may also be used to establish effective Basic Scenario 1
controls, send correspondence and recog-  1. 
nize volunteers.  2. 
Your response is voluntary. However, if you 
do not provide the requested information, Basic Scenario 2
the IRS may not be able to use your assis-  3. 
tance in these programs.

Question Answer

Standards of Conduct
 1. 
 2. 
 3. 
 4. 
 5.
 6.
 7.
 8.
 9.
 10. 
 Total Answers Correct:
 Total Questions: 10
 Passing Score: 8 of 10

Question Answer

International Scenario 1
 1. 
 2. 
 3. 
 4. 
International Scenario 2
 5. 
 6. 
International Scenario 3
 7. 
 8. 
 9. 
 10. 
 11. 
 12. 
 13. 
 14. 
 15. 
 Total Answers Correct:
 Total Questions: 15
 Passing Score: 12 of 15

Question Answer

Military Scenario 1
 1. 
 2. 
 3. 
 4. 
 5. 
Military Scenario 2
 6. 
 7. 
 8. 
 9. 
Military Scenario 3
 10. 
 11. 
 12. 
 13. 
 14. 
 15. 
 Total Answers Correct:
 Total Questions: 15
 Passing Score: 12 of 15

 4. 
Basic Scenario 3
 5. 
 6. 
Basic Scenario 4
 7. 
 8.
 9. 
Basic Scenario 5
 10. 
 11. 
Basic Scenario 6
 12. 
 13. 
Basic Scenario 7
 14. 
 15. 
 16. 
 17.
 18. 
 19. 
Basic Scenario 8
 20. 
 21. 
 22. 
 23. 
 24. 
 25. 
Basic Scenario 9
 26. 
 27.
 28. 
 29. 
 30. 
 Total Answers Correct:
 Total Questions: 30
 Passing Score: 24 of 30

Question Answer

Advanced Scenario 1
 1. 
 2. 
Advanced Scenario 2
 3. 
 4.
 5. 
Advanced Scenario 3
 6.
 7.
Advanced Scenario 4
 8.
 9.
Advanced Scenario 5
 10.
 11.
 12.
 13.
 14.
Advanced Scenario 6
 15. 
 16. 
 17. 
 18. 
 19. 
 20. 
Advanced Scenario 7
 21. 
 22. 
 23. 
 24. 
 25. 
 26. 
 27. 
Advanced Scenario 8
 28. 
 29. 
 30. 
 31. 
 32. 
 33. 
 34.
 35.
 Total Answers Correct:
 Total Questions: 35
 Passing Score: 28 of 35

Question Answer

Intake/Interview & 
Quality Review
 1. 
 2. 
 3. 
 4. 
 5.
 6.
 7.
 8.
 9.
 10. 
 Total Answers Correct:
 Total Questions: 10
 Passing Score: 8 of 10
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Volunteer Standards of Conduct Test Questions

It is important that all individuals who volunteer their time and services in the VITA/TCE programs understand 
their roles and responsibilities under the program. All volunteers are expected to: 

• Receive Standards of Conduct (ethics) training

• Sign Form 13615, Volunteer Standards of Conduct Agreement, indicating they have taken the ethics train-
ing, successfully completed a test, and understand the ethics requirements 

returns, conduct quality reviews, prepare tax returns, or address tax law related questions as a volunteer in 
the VITA/TCE programs.

Use your training and reference tools to answer the questions. You must answer eight of the following ten 
questions correctly to pass the Volunteer Standards of Conduct test.

Volunteer Standards of Conduct Test Questions

Directions

Using your resource materials, answer the following questions.

1. Which of the following is a violation of the Volunteer Standards of Conduct?

a. Knowingly preparing a false tax return

b. Having a donation/tip jar in the taxpayer waiting area at the site

c. Using taxpayer’s personal information to ask for a date 

d. All of the above

2. Which volunteers must take Volunteer Standards of Conduct training and test?

a. Site Coordinators/Local Coordinators 

b. Quality Reviewers and tax return preparers

c. Greeters

d. All VITA/TCE volunteers

3. If a volunteer violates the Volunteer Standards of Conduct, what are the possible 
consequences?

a. Removal from the VITA/TCE programs

b. Criminal investigation

c. Elimination of VITA/TCE grant funds

d. Deactivation of EFIN

e. All of the above 
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4.

completed without the cash income. Jim, the designated Quality Reviewer, simply 

violated the Volunteer Standards of Conduct?

b. Jim, the designated Quality Reviewer

c. Betty, the Site Coordinator

d. No one has violated the Volunteer Standards of Conduct

5.
When preparing a return for Jill, Jake learns that Jill does not have an account to 
receive a direct deposit of her refund. Jake offers to use his account to receive the 
direct deposit, and says he will turn the money over to Jill once the refund is depos-
ited. Is this an acceptable action under the program?

a. Yes

b. No

6.
she is required to explain to the taxpayer what they are expected to do today as 
part of the return preparation process. What should Heidi tell them?

a. Form 13614-C must be completed prior to having the return prepared

b. You will be interviewed by the return preparer and asked additional questions 
as needed

c. You need to participate in a quality review of your tax return by someone other 
than the return preparer

d. All of the above 

7. Volunteers must verify the taxpayer has the following items as soon as possible:

b. Social security number documents

c. All income statements, including Forms W-2, 1099-R, etc.

d. All of the above

8. The taxpayer should be informed of their responsibility for the information on the 
tax return during the quality review process.

a. True

b. False
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9. Volunteers who refuse to use the intake/interview process are violating the 
Standards of Conduct.

a. True

b. False

10.

Basic.

a. True

b. False
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Volunteer Standards of Conduct Retest Questions

Directions

Using your resource materials, answer the following questions.

1. Is having a donation/tip jar in the waiting area at the VITA/TCE site a violation of 
the Volunteer Standards of Conduct?

a. Yes

b. No

2. I am currently a volunteer Greeter. I will not be preparing tax returns. I do not need 
to take the Volunteer Standards of Conduct test.

a. True

b. False

3. Can a volunteer be removed and barred from the VITA/TCE programs for violating 
the Volunteer Standards of Conduct?

a. Yes

b. No

4.
does not need to be reported. The return was completed without the cash income. 
The designated Quality Reviewer simply missed this omission and the return 

Volunteer Standards of Conduct? 

a. Yes

b. No

5.
checking account and turn the funds over to her when received. If Josh says yes, 
he is in violation of the standards. 

a. True

b. False
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6.

a. True

b. False

7. Which of the following statements is not correct? 

b. Volunteers should verify the Social Security number and/or ITIN.

c. Volunteers should review all documents needed to prepare an accurate return.

d. Volunteers do not need to refer to the intake sheet when preparing the tax 
return.

8. The quality review process includes: 

b. Inviting the taxpayer to participate in the quality review.

c. Explaining to the taxpayer that they are responsible for the information on their 
tax return.

d. All of the above

9. An interview of the taxpayer should only be performed if the site is not busy. 

a. True

b. False

10. Explaining the intake/interview and quality review process is important so the 
taxpayer understands they are expected to: 

a. Have a completed Form 13614-C prior to having the return prepared

b. Answer the tax preparer’s additional questions during the interview

c. Participate in the quality review of their tax return

d. All of the above



Volunteer Standards of Conduct Agreement, Form 13615
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Intake / Interview and Quality Review Test Questions

Directions

Review the Intake/Interview and Quality Review training and answer the following 
questions. 

1. must 
use Form 13614-C along with an effective  interview for every return prepared at 
the site.

a. True

b. False

2.

a. Make sure all questions on Form 13614-C are answered

b. Change “Unsure” answers to “Yes” or “No” based on a conversation with the 
taxpayer

d. All of the above

3. When reviewing Form 13614-C, you see the “Interest” question is marked “Yes” 
and the taxpayer gives you a Form 1099-INT. You should ask the taxpayer if they 
had any other interest income.

a. True

b. False

4. VITA and TCE sites are required to conduct quality reviews:

a. Of all the returns prepared by volunteers who have less than two years of 
experience preparing returns

b. Of every return prepared at the site

c. Only when there is a Quality Reviewer available

Military, or International

5. You do not need to see proof of insurance coverage for a taxpayer if you feel that 
this information is not unusual or questionable.

a. True

b. False

6. -
ity of identity theft.

a. True

b. False



Intake / Interview Test18

7. When does the taxpayer sign the tax return?

a. Before quality review and before being advised of their responsibility for the 
accuracy of the information on the return

b. Before quality review and after being advised of their responsibility for the 
accuracy of the information on the return

c. After quality review and before being advised of their responsibility for the 
accuracy of the information on the return

d. After quality review and after being advised of their responsibility for the accu-
racy of the information on the return

8. The site is busy with many taxpayers waiting for assistance. All volunteers are busy 
preparing tax returns. Can you quality review the return you just prepared instead 
of waiting for someone else to quality review the return?

a. Yes, if it is a returning taxpayer

b. Yes, with approval of the Site Coordinator

c. No, self review is never an acceptable quality review method

9. Which of the following is true?

b. Quality review is conducted after the taxpayer signs the tax return

c. Quality review is an effective tool for preparing an accurate tax return

d. Taxpayers do not need to be involved in the quality review process

10. As part of the intake process, each site must:

a. Have a process to ensure a return is within the scope of the VITA/TCE 
Programs

returns they prepare

d. All of the above
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Intake / Interview and Quality Review Retest Questions

Directions

Review the Intake/Interview and Quality Review training and answer the following 
questions. 

1.

c. Only when the site is not busy

2.

b. False

3.

4.

b. False

5.
-

coverage

coverage
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6.

a. Form W-2

d. Medicaid card

7.

b. False

8. -
one else to quality review the return.

b. False

9.

10. -
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Basic Course Scenarios and Test Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios.

Basic Scenario 1: Wendy Gordon

Interview Notes

• Wendy is 20 years old, single, and a U.S. citizen with a valid Social Security number.

• On Wendy’s Intake and Interview sheet, she answered “Unsure” to the question, 
“Can anyone claim you or your spouse on their tax return?”

• During the interview with Wendy, you determine the following facts:

– Wendy was a full-time student during 2015.

– Her only income was $6,500 in wages. 

– She lived with her parents all year, but they told her they will not claim her on 

– Wendy does not provide more than half of her own support.

Basic Scenario 1: Test Questions

1. Which of the following statements is correct?

a. Wendy must claim 0 exemptions, because her income was less than $10,000.

b. Wendy must claim 0 exemptions, because her parents can claim her as a 
dependent on their tax return.

c. Wendy can claim 1 exemption, because she had earned income.

d. Wendy can claim 1 exemption, because her parents have decided not to claim 
her.

2.
return?

a. Yes

b. No



Basic Scenarios22

Basic Scenario 2: Joanne Parks 

Interview Notes

• Joanne is 32, unmarried, and earned $40,000 in wages.

• Joanne’s 67-year-old single father, John, lives in his own apartment in Seattle.

• Joanne provided more than half of her father’s support and all the cost of keeping up 
her father’s home.

return.

Medicare Parts A and B coverage all year.

• Joanne and John are U.S. citizens and have valid Social Security numbers.

Basic Scenario 2: Test Questions

3.

a. Married Filing Jointly

b. Qualifying Widow

c. Head of Household

d. Single

4. Both Joanne and John have qualifying health insurance coverage (also known as 

a. True

b. False
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Basic Scenario 3: Mike Hastings 

Interview Notes

• Mike is 45 and made $19,000 in wages in 2015. He is single and pays all the cost of 
keeping up his home.

• Mike’s daughter, Brittany, lived with Mike all year. 

• Brittany’s son, Hayden, was born in November 2015. Hayden lived in Mike’s home 
since birth. 

• Brittany is 18, single, and had $1,700 in wages in 2015. 

• Mike provides more than half of the support for both Brittany and Hayden.

• Mike, Brittany, and Hayden are all U.S. citizens with valid Social Security numbers.

Basic Scenario 3: Test Questions

5. Who can claim Hayden as a dependent?

a. No one can claim Hayden because he was not a member of the household for 
more than six months.

b. Mike cannot claim Hayden because Hayden is not Mike’s child.

c. Brittany can claim Hayden because she is his parent.

d. Mike can claim Hayden; Brittany cannot claim Hayden because Brittany 

6. Who can Mike claim as a qualifying child(ren) for the earned income credit?

a. Mike has no qualifying children.

b. Mike can claim Brittany, but not Hayden.

c. Mike can claim Hayden, but not Brittany.

d. Mike can claim both Brittany and Hayden. 
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Basic Scenario 4: Paul and Jessica Vermilion

Interview Notes

• They have one child, Naomi, who is 3 years old and lived with them all year.

Numbers (ITINs). They are not U.S. citizens and are not lawfully present in the U.S.

• Paul earned $32,000 in wages. They had no other income.

• Paul and Jessica provided all the support for Naomi. 

• Naomi has a Social Security number and is a U.S. citizen.

• Paul and Jessica did not have any health insurance in 2015. Naomi had minimum 
essential coverage (MEC) all year.

Basic Scenario 4: Test Questions

7. Paul and Jessica qualify for a health insurance coverage exemption.

a. True

b. False 

8.  Are Paul and Jessica eligible to claim the earned income credit?  

a. Yes, because Naomi is a U.S. citizen. 

b. Yes, because they have earned income.  

c. No, because Jessica had no earned income. 

d. No, because Paul and Jessica have ITINs. 

9. Paul and Jessica can claim Naomi as a dependent on their tax return.

a. True

b. False
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Basic Scenario 5: Jim Wells and Sally Fulton

Interview Notes

• Jim and Sally are not married. They lived together all year.

• Sally had $5,000 in earned income during 2015. Jim earned $30,000 in wages.  

• Jim and Sally have two children. Tyler is 10 years old, and Jamie is 8.

• Tyler and Jamie lived with Jim and Sally for all of 2015.

• Tyler and Jamie did not provide over half of their own support.

• Jim paid all the rent, utilities, groceries, and other household expenses, which 
totaled $16,000. Sally paid none of the household expenses. 

• Jim and Sally agreed they would each claim one child on their individual tax returns.

• Jim, Sally, Tyler and Jamie are all U.S. citizens with valid Social Security numbers. 

Basic Scenario 5: Test Questions

10.

11. It is allowable for both Jim and Sally to each claim one qualifying child for the 
earned income credit on their individual returns.

a. True

b. False
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Basic Scenario 6: Melinda Armstrong 

Interview Notes

• Melinda is single and employed as a clerk. 

• Melinda earned $47,000 in wages, and had no other income.

• In 2015, she took a computer class at the community college to improve her job 
skills.

• She has a student account statement showing she paid $900 for tuition.

• She paid $300 for a course book that she ordered from an online bookseller. 
Purchase of the book was not a requirement of enrollment.

• She also paid $50 for a parking permit that was not a requirement of enrollment.

• Melinda does not have enough deductions to itemize.

• Melinda is a U.S. citizen with a valid Social Security number.

Basic Scenario 6: Test Questions

12. Which education credit is Melinda eligible to take?

a. American opportunity credit

b. Lifetime learning credit

c. Both the American opportunity credit and lifetime learning credit

d. She does not qualify for any education credit

13.
credit?

a. No, because the book costs too much.

b. No, because it is not required as a condition of enrollment and paid to the insti-
tution.

c. Yes, because it will improve her job skills. 

credits.
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Basic Scenario 7: Warren and Shirley Graves

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario. 

Note: When using the Link and Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

income in their savings account with no withholding and no early withdrawal penalty.

• Warren was covered by Medicare Parts A and B for the whole year. Shirley had no 
health insurance all year, and does not qualify for any coverage exemptions.



Basic Scenarios28



Basic Scenarios 29



Basic Scenarios30



Basic Scenarios 31



Basic Scenarios32



Basic Scenarios 33



Basic Scenarios34



Basic Scenarios 35

Basic Scenario 7: Test Questions

14. Warren has an Identity Protection PIN. How does this affect his return preparation?

b. This return cannot be prepared at a volunteer site.

c. The Identity Protection PIN must be entered during return preparation.

d. All of the above.

15. What is the correct amount of taxable interest shown on the Graves’ Form 1040, 
line 8a?

a. $0

b. $9

c. $80

d. $89

16. What is the taxable amount of Warren’s Social Security? $_______. 

17. Warren is over 65. How does that affect their tax return?

a. There is no effect.

b. It increases their standard deduction.

c. It increases their personal exemptions.

d. They must itemize their deductions.

18. Warren and Shirley want to avoid having a balance due next year. Warren can 
submit a Form W4-P to have tax withheld on his pension.

a. True

b. False

19. The Graves are not required to make a shared responsibility payment on Form 
1040, page 2.  

a. True

b. False
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Basic Scenario 8: Teresa Martin

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario. 

Note: When using the Link and Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Teresa‘s husband, Adam died in March 2015. They have two sons, Zack and 
Mackenzie. She has not remarried.

• Teresa paid more than half of Mackenzie’s support and all of the cost of keeping up 
the home. 

• Her son, Zack, is permanently and totally disabled. He received disability income 
that provided more than half of his own support.

• Teresa lost her job on October 20, 2015 and received unemployment income.

• She cashed in her 401(k) savings and used the money for household expenses. She 
does not qualify for any exception to the additional tax on early distributions.

• Her son, Mackenzie, attended after-school care while Teresa worked. 

• Teresa, Mackenzie, and Zack had health insurance through Teresa’s employer 
through the end of October. They did not enroll in any other coverage until January 
2016. Adam was covered until his death.
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Basic Scenario 8: Test Questions

20. 

a. Single

b. Head of Household

c. Married Filing Separately

d. Married Filing Jointly

21.

a. Exemption for a dependent

b. Child tax credit

c. Earned income credit 

d. All of the above

22. What is the total federal income tax withholding for Teresa’s tax return? $________.

23. What is the credit for child and dependent care expenses on Form 2441, line 11? 

a. $0

b. $315

c. $331

d. $362

24. Teresa and her children did not have Minimum Essential Coverage (MEC) for two 
months of the tax year. How does this affect her tax return?

a. She must make an Individual Shared Responsibility Payment for herself.

b. She must make an Individual Shared Responsibility Payment for Zack and 
Mackenzie.

c. She must complete Form 8965 to claim the short coverage gap exemption.

d. All of the above. 

25. What is the amount of additional tax on the distribution from Teresa’s 401(k), shown 
in the Other Taxes section of Form 1040? 

a. $0

b. $130

c. $260

d. $650
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Basic Scenario 9: Evan James Swift

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario. 

Note: When using the Link and Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Evan paid all the costs of keeping up the home. His son, Noah, did not work and 

• Evan has never taken a distribution from a retirement account and is not a student.

institution. He is pursuing a degree in Computer Science. Noah used his savings 
and the proceeds of a student loan to purchase course-related books for $1,000, 
pay $3,200 for room and board, and pay the $1,800 tuition not covered by his schol-
arship. Noah does not have a felony drug conviction. 

• Noah lived in a dorm on campus during the school year. Noah lived with Evan before  
he started attending college and during school breaks.

• Evan wants to know if he has enough deductions to itemize. He gives you receipts 
and statements for the following items he would like to deduct:
– Unreimbursed doctor bills for Evan for $300.
– Unreimbursed prescription drugs for $1,400.
– Over the counter vitamins for $150.
– Safe deposit box for $200.
– A statement received from his church showing donations made throughout the 

year totaling $1,500.
– Receipt for donation of furniture in good, used condition to Goodwill. The esti-

mated fair market value is $240.
– $100 given to a friend for her daughter’s medical bill.
– Evan paid $1,200 for homeowner’s insurance.

• Evan is repaying a student loan from his technical school education. The loan was 

• Evan and Noah were covered all year under a health care plan through Evan’s 
employer.

• Evan did not itemize 
deductions last year. 
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Basic Scenario 9: Test Questions

26. What is the total of Evan’s itemized deductions on Schedule A, line 29?

a. $10,692

b. $12,406

c. $12,646

d. $13,346

27.

a. No, because he is married.

b. No, because Noah did not live at home for the whole year.

c. No, because Evan did not pay Noah’s educational expenses.

d. Yes, because Evan is considered unmarried, has a qualifying person and 
meets all the other required tests

28. To compute the American opportunity credit, which of Noah’s expenses qualify? 

a. Tuition and fees paid by the scholarship 

b. Room and board

c. Course-related books

d. All of the above

29. What is Evan’s retirement savings contributions credit?  $________

30. What is the amount of Evan’s student loan interest deduction from Form 1040, 
page 1?  $________.
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Basic Course Retest Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios.

Basic Scenario 1: Wendy Gordon

Interview Notes

• Wendy is 20 years old, single, and a U.S. citizen with a valid Social Security number.

• On Wendy’s Intake and Interview sheet, she answered “Unsure” to the question, 
“Can anyone claim you or your spouse on their tax return?”

• During the interview with Wendy, you determine the following facts:

– Wendy was a full-time student during 2015.

– Her only income was $6,500 in wages. 

– She lived with her parents all year, but they told her they will not claim her on 

– Wendy does not provide more than half of her own support.

Basic Scenario 1: Retest Questions

1. Wendy can claim one personal exemption on her 2015 tax return.

a. True

b. False

2. -

a. True

b. False
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Basic Scenario 2: Joanne Parks

Interview Notes

• Joanne is 32, unmarried, and earned $40,000 in wages.

• Joanne’s 67-year-old single father, John, lives in his own apartment in Seattle.

• Joanne provided more than half of her father’s support and all the cost of keeping up 
her father’s home.

return.

Medicare Parts A and B coverage all year.

• Joanne and John are U.S. citizens and have valid Social Security numbers.

Basic Scenario 2: Retest Questions

3.

a. True

b. False

4.

a. Only Joanne

b. Only John

c. Both Joanne and John

d. Neither Joanne nor John
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Basic Scenario 3: Mike Hastings

Interview Notes

• Mike is 45 and made $19,000 in wages in 2015. He is single and pays all the cost of 
keeping up his home.

• Mike’s daughter, Brittany, lived with Mike all year. 

• Brittany’s son, Hayden, was born in November 2015. Hayden lived in Mike’s home 
since birth. 

• Brittany is 18, single, and had $1,700 in wages in 2015. 

• Mike provides more than half of the support for both Brittany and Hayden.

• Mike, Brittany, and Hayden are all U.S. citizens with valid Social Security numbers.

Basic Scenario 3: Retest Questions

5. Can Brittany claim Hayden as a dependent?

a. No, because Hayden didn’t live with Brittany for more than 6 months. 

c. Yes, because Brittany had earned income. 

d. Yes, because Brittany is Hayden’s mother.

6. Mike has no qualifying children for the earned income credit.

a. True

b. False
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Basic Scenario 4: Paul and Jessica Vermilion

Interview Notes

• They have one child, Naomi, who is 3 years old and lived with them all year.

Numbers (ITINs). They are not U.S. citizens and are not lawfully present in the U.S.

• Paul earned $32,000 in wages. They had no other income.

• Paul and Jessica provided all the support for Naomi. 

• Naomi has a Social Security number and is a U.S. citizen.

• Paul and Jessica did not have any health insurance in 2015. Naomi had minimum 
essential coverage (MEC) all year.

Basic Scenario 4: Retest Questions

7. Because they did not have health insurance, Paul and Jessica must make a shared 
responsibility payment.

a. True

b. False

8. Paul and Jessica are not eligible to claim the earned income credit.

a. True

b. False

9. May Paul and Jessica claim Naomi as a dependent on their tax return?

a. Yes, because Naomi is their qualifying child. 

b. Yes, because Naomi is their qualifying relative.

c. No, because Jessica had no earned income.

d. No, because Paul and Jessica are not U.S. citizens.
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Basic Scenario 5: Jim Wells and Sally Fulton

Interview Notes

• Jim and Sally are not married. They lived together all year.

• Sally had $5,000 in earned income during 2015. Jim earned $30,000 in wages.  

• Jim and Sally have two children. Tyler is 10 years old, and Jamie is 8.

• Tyler and Jamie lived with Jim and Sally for all of 2015.

• Tyler and Jamie did not provide over half of their own support.

• Jim paid all the rent, utilities, groceries, and other household expenses, which 
totaled $16,000. Sally paid none of the household expenses. 

• Jim and Sally agreed they would each claim one child on their individual tax returns.

• Jim, Sally, Tyler and Jamie are all U.S. citizens with valid Social Security numbers. 

Basic Scenario 5: Retest Questions

10.

a. True

b. False

11.

a. Only Jim

b. Only Sally

c. Both Jim and Sally

d. Neither Jim nor Sally
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Basic Scenario 6: Melinda Armstrong

Interview Notes

• Melinda is single and employed as a clerk. 

• Melinda earned $47,000 in wages, and had no other income.

• In 2015, she took a computer class at the community college to improve her job 
skills.

• She has a student account statement showing she paid $900 for tuition.

• She paid $300 for a course book that she ordered from an online bookseller. 
Purchase of the book was not a requirement of enrollment.

• She also paid $50 for a parking permit that was not a requirement of enrollment.

• Melinda does not have enough deductions to itemize.

• Melinda is a U.S. citizen with a valid Social Security number.

Basic Scenario 6: Retest Questions

12. Melinda is eligible to claim the lifetime learning credit.

a. True 

b. False

13.
for tuition.

a. True

b. False
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Basic Scenario 7: Retest Questions

Directions

Read the scenario information for Warren and Shirley Graves beginning on page 27.  

14. Warren’s Identity Protection PIN must be entered as part of their joint tax return.

a. True

b. False

15. The $9 of savings account interest is required to be included on the return even 
though no Form 1099-INT was issued.

a. True

b. False

16. The taxable amount of Warren’s Social Security income is $17,000.

a. True

b. False

17. Warren is over 65, therefore, what is the amount of the Graves’ standard deduc-
tion?

a. $9,250

b. $12,600

c. $13,850

d. $15,100 

18. Warren and Shirley want to avoid having a balance due next year. Which of the 
following can they do?

a. They can make estimated tax payments.

b. Warren can submit Form W-4V to have taxes withheld from his Social Security.

c. Shirley can submit Form W-4 to have additional tax withheld from her pay.

d. All of the above

19. Is there a shared responsibility payment on the Graves’ Form 1040, page 2?

a. Yes

b. No
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Basic Scenario 8: Retest Questions

Directions

Read the information for Teresa Martin beginning on page 36. 

20. 
use?

a. Yes

b. No

21. Teresa can claim Zack as a qualifying child for the earned income credit. 

a. True

b. False

22. What is the total federal income tax withholding on Teresa’s tax return?

a. $260

b. $300

c. $2,500

d. $3,060

23. What is the amount of the credit for child and dependent care expenses on Form 
2441, line 11? $________.

24.

a. True

b. False

25. 
she is under 59 1/2 years old and does not qualify for an exception.

a. True

b. False
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Basic Scenario 9: Retest Questions

Directions

Read the information for Evan James Swift, beginning on page 45. 

26. Evan’s total for itemized deductions on Schedule A, line 29 is $12,646.

a. True

b. False

27. 

a. True

b. False

28. Room and board costs are qualifying expenses for the American opportunity credit.

a. True

b. False

29. The amount of Evan’s retirement savings contributions credit from Form 8880, line 
12 is $190.

a. True

b. False

30. Evan’s student loan interest deduction from Form 1040, page 1 is $700.

a. True

b. False
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Advanced Course Scenarios and Test Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios. 

Advanced Scenario 1: Bill Flagler

Interview Notes

• Bill is 22 years old, single, and a U.S. citizen with a valid Social Security number.

• On Bill’s Intake and Interview sheet, he answered “Unsure” to the question, “Can 
anyone claim you or your spouse on their tax return?”

• During the interview with Bill, you determine the following facts:

– Bill was a full-time student during 2015.

– He earned $7,000 wages and had interest income of $10 from a savings account. 

– He lived with his parents all year, but they told him they will not claim him on their 

– Bill does not provide more than half of his own support.

Advanced Scenario 1: Test Questions

1. Bill can claim one personal exemption on his 2015 tax return.

a. True

b. False

2.

a. True

b. False
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Advanced Scenario 2: Julia Hillsdale 

Interview Notes

• Julia is 46 and made $32,000 in wages in 2015. She is single and pays all the cost 
of keeping up her home.

• Julia’s daughter, Beth, lived with Julia all year. 

• Beth’s baby, Piper, was born in November 2013. Piper lived in Julia’s home since 
birth.  

• Beth is 27, single, and had no income in 2015. She is not disabled.

• Julia provides more than half of the support for both Beth and Piper.

• Julia, Beth, and Piper are all U.S. citizens with valid Social Security numbers.

Beth did not have health insurance at all in 2015.

Advanced Scenario 2: Test Questions

3. Who can claim Piper as a dependent?

a. Beth can claim Piper because she is Piper’s mother.

dependent.

c. Julia cannot claim Piper because Piper is not Julia’s child.

d. No one can claim Piper.

4. Who can Julia claim as a qualifying child(ren) for the earned income credit?

a. Julia has no qualifying children.

b. Julia can claim Beth, but not Piper.

c. Julia can claim Piper, but not Beth.

d. Julia can claim both Beth and Piper. 

5. Beth did not have health insurance at all in 2015. How does this affect Julia’s 
return?

a. There is no effect because Julia cannot claim Beth as a dependent.

b. Julia must claim a coverage exemption for Beth or make a shared responsibil-
ity payment.

c. It does not affect Julia’s return. Beth will have to claim a coverage exemption or 
make the shared responsibility payment on her own return. 

d. It doesn’t affect Julia’s return because Beth is over age 26.
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Advanced Scenario 3: George and Maria Newton

Interview Notes

• They have one child, Isabel, who is 5 years old and lived with them all year.

• George and Isabel are U.S. citizens and have valid Social Security numbers.

• Maria lives with George and Isabel in the U.S. but is not lawfully present in the U.S 

• Maria did not have any health insurance for all of 2015. George and Isabel had 
Minimum Essential Coverage (MEC) all year.

• George earned $37,000 in wages, and had no other income. Maria had $5,000 in 
earned income. 

• George and Maria provided all the support for Isabel.

Advanced Scenario 3: Test Questions

6. Are George and Maria eligible to claim the earned income credit? 

a. Yes, because Isabel is their qualifying child for EIC.

c. No, because George and Maria’s income is too high.

d. No, because Maria has an ITIN. 

7.

a. True 

b. False
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Advanced Scenario 4: Chad Forsyth

Interview Notes

• Chad is single and employed as a clerk. 

• Chad earned $36,000 in wages, and had no other income.

• In 2015, he took a computer class at the local university to improve his job skills.

• Chad has a receipt showing he paid $1,095 for tuition. He paid for all his educational 
expenses and did not receive any assistance or reimbursement.

• He paid $350 for a course book from an online bookseller. Purchase of the book was 
not a requirement of enrollment.

• Chad paid $90 for a parking permit. It was not a requirement of enrollment.

• Chad does not have enough deductions to itemize.

• He is a U.S. citizen with a valid Social Security number.

Advanced Scenario 4: Test Questions

8. Chad is eligible to claim the American opportunity credit.

a. True

b. False

9. -
ing credit?  $________.
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Advanced Scenario 5: Matthew Clark

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario.

Note: When using the Link & Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• In September 2015, Matthew enrolled in college to pursue a bachelor’s degree. He 

institution.

• Matthew does not have a felony drug conviction. 

• Matthew brought a Form 1098-T and an account statement from the college. The 
Form 1098-T includes the amount billed for the Spring 2016 semester. Matthew has 
not yet paid this amount.

• The terms of Matthew’s scholarship require that it be used to pay for tuition.

• Matthew took a distribution from his IRA to pay for some of his education expenses. 
All his IRA contributions were deductible in the year he made them. 

• For the purposes of this scenario, assume Matthew lives in the lower 48 states. 

• Matthew underestimated his 2015 income when he purchased insurance through 
the Marketplace.

• Matthew purchased minimum essential health care coverage through the 
Marketplace. 

• Matthew was solvent at the time the credit card debt was cancelled.
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Advanced Scenario 5: Test Questions

10. Matthew received Form 1095-A from the Marketplace. How is this information used 
on his tax return?

a. Enter the information on Form 8962 to determine the amount of Premium Tax 
Credit.

b. The information is not needed to prepare his return.

c. Enter $1,440 directly on Form 1040, page 2 on the Premium Tax Credit line.

d. Enter the information on Form 8965.

11. Matthew must repay a portion of the advance premium tax credit that he received.

a. True

b. False

12.
of Matthew’s American opportunity credit? $________. 

13. Where is the cancelled debt on Form 1099-C reported on Matthew’s tax return?

a. On Form 1040, line 7 as wages

b. It is not reported on the return

c. On Schedule A as a miscellaneous deduction

d. On Form 1040, line 21 as other income

14. -
tion from his IRA.

a. True

b. False
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Advanced Scenario 6: Kelly Floyd

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario.

Note: When using the Link & Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Kelly’s husband died in March 2012. She has not remarried.

• Kelly provided the entire cost of maintaining the household and all the support for 
her children, Mia and Logan, in 2015.

• Her younger brother, Brian, is permanently and totally disabled. He received disabil-
ity income which he used to provide more than half of his own support.

• Kelly lost her job in December 2014. She received unemployment for two months in 
2015 until she found a new job. 

• While she was unemployed, she cashed in her 401(k) savings from her previous 
employer and used the money for household expenses. She does not qualify for any 
exception to the additional tax on early distributions.

• Mia and Logan attended day care while Kelly worked. 

• Kelly, Mia, and Logan had health insurance that provided minimum essential 
coverage (MEC) through her new employer beginning on March 1, 2015. She and 
the children did not have MEC for January and February. Brian had MEC all year. 
None of them purchased insurance through the Marketplace.
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Advanced Scenario 6: Test Questions

15. 

a. Single

b. Head of Household

c. Married Filing Separately

d. Qualifying Widow with Dependent Child

16.

a. Exemption for a dependent

b. Child tax credit

c. Earned income credit 

d. All of the above

17. What is Kelly’s total federal income tax withholding? $_____ 

18. What is the credit for child and dependent care expenses on Form 2441, line 11? 

a. $0

b. $520

c. $546

d. $572

19. Kelly and her children did not have Minimum Essential Coverage (MEC) for two 
months of the tax year. How does this affect her tax return?

a. She must make an Individual Shared Responsibility Payment for herself. 

b. She must make an Individual Shared Responsibility Payment for Mia and 
Logan.

c. She must complete Form 8965 to claim the short coverage gap exemption.

d. None of the above.

20.
from the Other Taxes section of Kelly’s Form 1040, page 2? $_______. 
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Advanced Scenario 7: Elliot and Kathy Blackburn

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario.

Note: When using the Link & Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Elliot retired and began receiving retirement income on March 1, 2015. No 
distributions were received prior to his retirement. Elliot did not select a joint survivor 
annuity for these payments. 

• Elliot brought last year’s tax return. It includes a capital loss carryover worksheet.

the home and all of the support for their son Carter.

• Elliot had Medicare Part A and Part B health coverage all year. Kathy and Carter did 
not have health insurance at all for 2015. 

• Kathy and Carter do not qualify for any health insurance coverage exemptions.
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Advanced Scenario 7: Test Questions 

21. What is the total taxable interest income shown on Line 8a of Form 1040?

a. $70

b. $95

c. $150

d. $245

22. How does the code Q on Elliot’s Form 1099-R from Essex Bank affect the return?

a. The entire $4,500 distribution is taxable.

b. Half of the $4,500 distribution is taxable.

d. The entire $4,500 distribution is not taxable.

23. What is the amount shown on Form 1040, Line 13 – Capital gain or loss?

a. A gain of $516

b. A gain of $1,239

c. A gain of $1,614

d. A gain of $1,689 

24. How much of the $17,500 gross distribution reported on Form 1099-R is taxable in 
2015?  $ ________.

25. Is Elliot’s Social Security income taxable?

a. No, because their total income is less than $32,000.

c. Yes, a portion of the Social Security income is taxable.

d. Yes, all of the Social Security income is taxable.

26. Is there a shared responsibility payment on the Blackburns’ Form 1040, page 2?

a. Yes

b. No

27. Are the Blackburns entitled to claim an earned income credit for 2015? 

a. No, because their investment income exceeds the amount allowed to claim the 
credit.

b. No, Elliot is over the age of 65.

c. No, Carter is not a qualifying child for purposes of the EIC.

d. Yes, they are eligible for the credit. 
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Advanced Scenario 8: Enrique Clayton

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario.

Note: When using the Link & Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Enrique works as a customer service employee during the day. He also has a busi-

days a week. 

• Enrique is a cash-basis taxpayer who materially participates in the operation of his 

Enrique uses business code 713900.

• He received Form 1099-MISC for classes he taught at the gym. He had an addi-
tional $3,729 cash income in tips and payments from individual clients. 

• He has a written mileage log showing the following miles for 2015. All his travel is 
within his local commuting area. 

– 3,750 miles from home to his main job 

– 2,750 miles from his main job to the gym

– 1,200 miles from the gym each day to his home

• The total mileage on his car for 2015 was 11,000 miles. He placed his car in service 
on January 6, 2010. He always takes the standard mileage rate. This is Enrique’s 
only car and it was available for personal use.

• Enrique has records for other expenses relating to his business:

– Advertising: $300

– Supplies: $1,000

– Nutritional supplements for his own consumption: $675

– Business liability insurance: $610

– Business license: $150

• Enrique has a statement from his church stating he donated $500 in 2015.

• Enrique has receipts for an eye exam for $80 and prescription contact lenses for 
$300.

• This year, Enrique will deduct state income tax on Schedule A. Last year, he 
deducted state sales tax instead of state income tax.
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• Enrique has never taken a distribution from a retirement account and he was not a 
full-time student during 2015.

essential coverage.
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Advanced Scenario 8: Test Questions 

28. Where should Enrique’s cash income be reported on the tax return?

a. Form 1040, Line 7 

b. Schedule C-EZ or C

c. Form 1040, Line 21

d. Cash income does not have to be reported

29. What is Enrique’s mileage expense deduction (at the standard mileage rate) for his 
business as a personal trainer?

a. $690

b. $1,581

c. $3,738

d. $4,428

30. Which item cannot be deducted by Enrique as a business expense?

a. Nutritional supplements

b. Business liability insurance

c. Advertising

d. Business license

31. How does Enrique’s self-employment tax affect his tax return?

a. Enrique’s self-employment tax is not reported anywhere on Form 1040.

b. A portion of the self-employment tax is deducted as a business expense on 
Schedule C-EZ or C.

c. The self-employment tax is shown on Form 1040, Other Taxes section, and the 
full amount is deducted on Schedule A, Taxes You Paid section.

d. The self-employment tax is shown on Form 1040, Other Taxes section, and the 
deductible part is an adjustment on Form 1040, page 1.

32. What is the amount Enrique can take as a student loan interest deduction?

a. $0

b. $1,373

c. $2,500

d. $2,745



Advanced Scenarios 105

33. What are Enrique’s total itemized deductions on Schedule A, line 29?

a. $6,706

b. $6,952

c. $7,906

d. $8,286

34. The amount of Enrique’s retirement savings contributions credit in the Tax and 
Credits section of Form 1040 is $120.

a. True

b. False

35. Enrique is not able to pay the entire balance due by April 15. What are his options?

a. He can submit a Form 9465, Installment Agreement Request.

b. He can contact the IRS for a full pay 120-day agreement.

c. He can pay using his credit card.

d. Any of the above.
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Advanced Course Retest Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios. 

Advanced Scenario 1: Bill Flagler

Interview Notes

• Bill is 22 years old, single, and a U.S. citizen with a valid Social Security number.

• On Bill’s Intake and Interview sheet, he answered “Unsure” to the question, “Can 
anyone claim you or your spouse on their tax return?”

• During the interview with Bill, you determine the following facts:

– Bill was a full-time student during 2015.

– He earned $7,000 wages and had interest income of $10 from a savings account. 

– He lived with his parents all year, but they told him they will not claim him on their 

– Bill does not provide more than half of his own support.

Advanced Scenario 1: Retest Questions

1. Which of the following statements is correct?

a. Bill must claim 0 exemptions, because his income is less than $10,000.

b. Bill must claim 0 exemptions, because his parents can claim him as a depen-
dent on their tax return.

c. Bill can claim 1 exemption, because he had earned income.

d. Bill can claim 1 exemption, because his parents have decided not to claim him.

2.

a. Yes

b. No
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Advanced Scenario 2: Julia Hillsdale

Interview Notes

• Julia is 46 and made $32,000 in wages in 2015. She is single and pays all the cost 
of keeping up her home.

• Julia’s daughter, Beth, lived with Julia all year. 

• Beth’s baby, Piper, was born in November 2013. Piper lived in Julia’s home since 
birth.  

• Beth is 27, single, and had no income in 2015. She is not disabled.

• Julia provides more than half of the support for both Beth and Piper.

• Julia, Beth, and Piper are all U.S. citizens with valid Social Security numbers.

Beth did not have health insurance at all in 2015.

Advanced Scenario 2: Retest Questions

3. Julia can claim Piper as a dependent.

a. True

b. False

4.  Julia has no qualifying children for the earned income credit.

a. True

b. False

5. If Beth does not qualify for a health coverage exemption, Julia must make a shared 
responsibility payment.

a. True

b. False
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Advanced Scenario 3: George and Maria Newton

Interview Notes

• They have one child, Isabel, who is 5 years old and lived with them all year.

• George and Isabel are U.S. citizens and have valid Social Security numbers.

• Maria lives with George and Isabel in the U.S. but is not lawfully present in the U.S 

• Maria did not have any health insurance for all of 2015. George and Isabel had 
Minimum Essential Coverage (MEC) all year.

• George earned $37,000 in wages, and had no other income. Maria had $5,000 in 
earned income. 

• George and Maria provided all the support for Isabel.

Advanced Scenario 3: Retest Questions

6. George and Maria are eligible to claim the earned income credit.

a. True

b. False

7. Maria must make a shared responsibility payment.

a. True

b. False
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Advanced Scenario 4: Chad Forsyth

Interview Notes

• Chad is single and employed as a clerk. 

• Chad earned $36,000 in wages, and had no other income.

• In 2015, he took a computer class at the local university to improve his job skills.

• Chad has a receipt showing he paid $1,095 for tuition. He paid for all his educational 
expenses and did not receive any assistance or reimbursement.

• He paid $350 for a course book from an online bookseller. Purchase of the book was 
not a requirement of enrollment.

• Chad paid $90 for a parking permit. It was not a requirement of enrollment.

• Chad does not have enough deductions to itemize.

• He is a U.S. citizen with a valid Social Security number.

Advanced Scenario 4: Retest Questions

8. Which education credit is Chad eligible to take?

a. American opportunity credit

b. Lifetime learning credit

c. Both American opportunity credit and lifetime learning credit

d. He does not qualify for any education credit

9.
learning credit?

a. $1,095 in tuition

b. $350 for course book

c. $90 parking permit

d. None of his expenses qualify
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Advanced Scenario 5: Retest Questions

Directions

Read the information for Matthew Clark beginning on page 67. 

10. Matthew’s Form 1095-A contains information that must be entered on Form 8965.

a. True

b. False

11. Matthew will receive an additional amount of premium tax credit on his tax return.

a. True

b. False

12.
Matthew’s 2015 American opportunity credit is:

a. $2,600

b. $3,100

c. $3,540

d. $5,600

13. Matthew’s cancelled debt from Form 1099-C is reported on Form 1040, line 7 as 
wages.

a. True

b. False

14.
distribution from his IRA on Form 5329?

a. Distribution made for higher education expenses

c. Distribution due to total and permanent disability

d. He does not qualify for an exception
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Advanced Scenario 6: Retest Questions

Directions

Read the information for Kelly Floyd beginning on page 77. 

15. 

a. Yes

b. No

16. Kelly can claim Brian as a qualifying child for the earned income credit. 

a. True

b. False

17. What is Kelly’s total federal income tax withholding?

a. $2,200

b. $2,560

c. $2,620

d. $2,980 

18. What is the credit for child and dependent care expenses on Form 2441, line 11? 
$________.

19. Kelly and her children qualify for the short coverage gap exemption.

a. True

b. False

20.
she is under 59 1/2 years old and does not qualify for an exception.

a. True

b. False
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Advanced Scenario 7: Retest Questions

Directions

Refer to the scenario information for Elliot and Kathy Blackburn, beginning on page 85.

21. The total amount of taxable interest income shown on Line 8a is $70.

a. True

b. False

22. Elliot’s entire $4,500 Roth IRA distribution is taxable.

a. True

b. False

23. The net capital gain or loss reported on Form 1040, Line 13 is a gain of $1,239.

a. True

b. False

24. How much of the $17,500 gross distribution reported on Form 1099-R from Hickory 
Corporation is taxable in 2015?

a. $16,719

b. $16,905

c. $17,097

d. $17,500

25. A portion of Elliot’s Social Security income is taxable.

a. True

b. False

26. The Blackburns are not required to make a shared responsibility payment on Form 
1040, page 2.

a. True

b. False  

27. The Blackburns are entitled to an earned income credit for 2015.

a. True

b. False  
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Advanced Scenario 8: Retest Questions

Directions

Refer to the scenario information for Enrique Clayton, beginning on page 96.  

28. Enrique must use Schedule C-EZ or C to report his cash income.

a. True

b. False

29. What is Enrique’s mileage expense deduction (at the standard mileage rate) for his 
business as a personal trainer?  $______.

30. Enrique cannot deduct the amount he pays for nutritional supplements.

a. True

b. False 

31. The full amount of the self-employment tax is deducted on Schedule A, in the Taxes 
You Paid section.

a. True

b. False

32.

a. As an expense for an education credit

b. As other income on Form 1040, line 21

c. As an itemized deduction on Schedule A

d. As an adjustment to income on Form 1040, page 1 

33. What is Enrique’s total itemized deductions on Schedule A, line 29?  $______.

34. What is the amount of Enrique’s retirement savings contributions credit? $_____.

35. Enrique is not able to pay the entire balance due. One way to reduce the amount of 

a. True

b. False
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Military Course Scenarios and Test Questions

Directions

Read the interview 
notes for the scenario carefully and use your training and resource materials to 
answer the questions. 

Military Scenario 1: Parker and Charlotte Mitchell

Interview Notes

• Parker and Charlotte lived in Tucson, Arizona, where Parker was stationed with the 
Air Force for two years. He received new orders to move to Oklahoma City. This is a 
permanent change of station (PCS). 

• They decided to make a Do It Yourself (DITY) move and save money. 

• Charlotte spent a weekend in May in Oklahoma City looking for a house they could 
rent. She spent $850 on round-trip airfare, hotel and a rental car.

• On June 4, 2015, Parker and Charlotte packed all their belongings and began driv-
ing from Tucson to Oklahoma City. On the way, they made a side trip to Dallas to 

the authorized two days and one night.

• Their move was estimated to cost $4,700, and the Air Force provided $4,465 in 
advance.  

• The Mitchells drove their family car a total of 1,147 miles. The shortest, most direct 
route from Tucson to Oklahoma City is 926 miles. They paid a shipping company a 
total of $2,850 to move their household furnishings to the new location. Their cost for 
lodging was $83 per night, which is considered a reasonable expense. Parker and 
Charlotte spent $300 on food during the trip.

• Parker and Charlotte are U.S. citizens and have valid Social Security numbers.

Military Scenario 1: Test Questions

1.

a. $332

b. $166

c. $83

d. $0

2. 
______.
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3. 
expense.

a. True

b. False

4. 

a. True

b. False

5.  
Form W-2.

a. True

b. False
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Military Scenario 2: Emmett and Veronica Russell

Interview Notes

• The Russells are married and have two children, ages 5 and 7, who lived with 
Veronica all year. 

• Emmett and Veronica and their two children are all U.S. citizens and have valid 
Social Security numbers.

• Emmett was deployed to Afghanistan on December 10, 2014. His last day in the 
combat zone was January 31, 2016. 

• Emmett earned $28,500 in wages. His Form W-2 shows $28,500, Code Q in box 12a.

• Veronica’s only income was $9,300 in wages.

Military Scenario 2: Test Questions

6. 
status they should use. What is your response?

two children.

year and had no taxable income.

7. The amount of taxable wages that will be reported on the Russells’ Form 1040,  
line 7 is $_______.

8. The Russells could include combat pay as earned income for purposes of calculat-
ing EIC, if it results in a higher credit.

a. True

b. False

9.
take them a while to locate all their prior year records. Emmett and Veronica  want 

a. Because Veronica was in the U.S. during 2014, their 2014 return was due on 

d. Their 2014 return is due November 12, 2016 (180 days from Emmett’s last day 

when Emmett entered the combat zone). 
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Military Scenario 3: Gregory and Madeline Colbert

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario. 

Note: When using the Link and Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Madeline works in retail and is a member of the Army Reserve.

• Madeline attended Army Reserve training sessions one weekend per month. The 
training takes place over 100 miles away from home. She incurred the following 
expenses that were not reimbursed:

– Drove 4,200 miles based on written records

– Madeline and Gregory own two vehicles and both are available for personal use

– Total mileage in 2015 for Madeline’s car was 15,000 miles. Her car was placed in 
service 7/1/2013.

– $1,494 for lodging (within federal per diem rate for the area)

– $734 for meals (within federal per diem rate for the area)

– $175 for required uniforms, permitted to be worn while off-duty

• Madeline owns rental property, which she placed into service in 2005. 

– Rental property: Madeline is an active participant  

- Purchased property: 04/30/2005
- Rented: 1/1/2015–12/31/2015
- Annual rental income: $10,200
- Insurance: $700

- Management fees: $510
- Madeline did some plumbing repairs herself. She spent $400 for 

materials and estimates that a plumber would have charged $100 
for labor. 

- Real property tax: $1,300
- Depreciation: $2,000
- Madeline did not make any payments that would require her to 

•  Gregory and Madeline did not itemize last year and do not have 
enough deductions to itemize this year. 

•  Gregory and Madeline have a health insurance plan through 

minimum essential coverage.
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Military Scenario 3: Test Questions 

10. What is the correct amount of wages reported on Form 1040, line 7? $______.

11. How is Madeline’s rental real estate income reported on the joint tax return? 

a. Rental income is reported on Schedule E and rental expenses are reported on 
Schedule A.

b. Rental income and expenses are reported on Schedule E.

c. Madeline’s rental income should not be reported on their joint return.

d. Net rental expenses are reported on Form 1040, Line 21.

12. What are Madeline’s total deductible rental expenses?

a. $3,010

b. $4,510

c. $4,910

d. $5,010

13. Which of the following amounts are not included when calculating Madeline’s 
adjustment for unreimbursed employee business expenses?

a. $175 for uniforms

b. $367 for meals

c. $1,494 for lodging

d. $2,415 for mileage

14. Where should Madeline report her unreimbursed employee business expenses?

a. As an itemized deduction on Schedule A

b. As a business expense on Schedule C-EZ

c. As an adjustment to income on Form 1040, Line 24 from Form 2106 or 2106-
EZ 

d. As a rental expense on Schedule E

15. What is the total federal income tax withheld on Form 1040, page 2?

a. $532

b. $2,540

c. $3,072

d. $4,272 
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Military Course Retest Questions

Directions

Read the interview 
notes for the scenario carefully and use your training and resource materials to 
answer the questions. 

Military Scenario 1: Parker and Charlotte Mitchell

Interview Notes

• Parker and Charlotte lived in Tucson, Arizona, where Parker was stationed with the 
Air Force for two years. He received new orders to move to Oklahoma City. This is a 
permanent change of station (PCS). 

• They decided to make a Do It Yourself (DITY) move and save money. 

• Charlotte spent a weekend in May in Oklahoma City looking for a house they could 
rent. She spent $850 on round-trip airfare, hotel and a rental car.

• On June 4, 2015, Parker and Charlotte packed all their belongings and began driv-
ing from Tucson to Oklahoma City. On the way, they made a side trip to Dallas to 

the authorized two days and one night.

• Their move was estimated to cost $4,700, and the Air Force provided $4,465 in 
advance.  

• The Mitchells drove their family car a total of 1,147 miles. The shortest, most direct 
route from Tucson to Oklahoma City is 926 miles. They paid a shipping company a 
total of $2,850 to move their household furnishings to the new location. Their cost for 
lodging was $83 per night, which is considered a reasonable expense. Parker and 
Charlotte spent $300 on food during the trip.

• Parker and Charlotte are U.S. citizens and have valid Social Security numbers.

Military Scenario 1: Retest Questions

1. 

2.

a. 1,147

b. 926

c. 221

d. 0
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3.
moving expenses?

a. $0

b. $120

c. $150

d. $300

4. Charlotte’s May trip to locate a rental house is not

a. True

b. False

5. not need to be 
reported on their tax return.

a. True

b. False
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Military Scenario 2: Retest Questions

Interview Notes

• The Russells are married and have two children, ages 5 and 7, who lived with 
Veronica all year. 

• Emmett and Veronica and their two children are all U.S. citizens and have valid 
Social Security numbers.

• Emmett was deployed to Afghanistan on December 10, 2014. His last day in the 
combat zone was January 31, 2016. 

• Emmett earned $28,500 in wages. His Form W-2 shows $28,500, Code Q in box 12a.

• Veronica’s only income was $9,300 in wages.

Military Scenario 2: Retest Questions

6.
and had no taxable income.

a. True

b. False

7. What are the Russells’ taxable wages that will be reported on their Form 1040,  
line 7?

a. $37,800

b. $28,500

c. $9,300

d. $0

8. Combat pay is never considered earned income when calculating the earned 
income credit.

a. True

b. False

9.

a. True

b. False
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Military Scenario 3: Retest Questions

Directions

Refer to the scenario information for Gregory and Madeline Colbert beginning on  
page 118. 

10. The correct amount of total wages reported on Form 1040, line 7 is $25,400.

a. True

b. False

11. Madeline’s rental real estate income is reported on Schedule E.

a. True

b. False

12. Madeline’s total deductible rental expenses are $5,010.

a. True

b. False

13. What amount of the unreimbursed employee business expenses may Madeline 
deduct for meals? 

a. $0

b. $367

c. $734

d. $909

14. Madeline should report her unreimbursed employee business expenses on 
Schedule A.

a. True

b. False

15. What is the total federal income tax withheld on Form 1040, page 2?  $ ________
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International Course Scenarios and Test Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios. 

International Scenario 1: Andrew and Colleen Banks

Interview Notes

• Andrew and Colleen are married and live in Ireland.

• Andrew is a U.S. citizen and has a valid Social Security number. Colleen is a citizen 
of Ireland.

• Andrew worked for a U.S. based company and earned $65,000. Colleen does cleri-
cal work part-time and earned the equivalent of $15,000 in U.S. dollars.

• Andrew and Colleen’s daughter, Katie, lives with them. Katie is two years old, a U.S. 
citizen, and has a valid Social Security number.

• When Colleen’s father died in 2012, her mother Patricia moved in with them. Patricia 
is a citizen of Ireland and has no income. 
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International Scenario 1: Test Questions

1. Can Andrew claim Katie as a dependent?

any dependents.

b. No, Katie lives outside the U.S., Canada, or Mexico.

c. Yes, Katie is his qualifying child.

d. Yes, Katie is his qualifying relative.

2.

a. Single

b. Qualifying Widower

c. Married Filing Separately

d. Head of Household

3. Can Andrew claim Patricia as a dependent?

any dependents.

b. No, because Patricia is not a U.S. citizen, U.S. resident alien, U.S. national, or 
resident of Canada or Mexico.

c. Yes, because Patricia’s husband is deceased.

d. Yes, because she is his qualifying relative.

4. On his U.S. tax return, how should Andrew treat Colleen’s income?

income as his own on a separate return.

b. Because their combined income is less than the foreign earned income exclu-

c. Colleen’s income is not included on the return because she does not choose to 
be treated as a resident alien.

d. Colleen’s worldwide income must be reported on Andrew’s return.
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International Scenario 2: Jared and Rachel Baldwin

Interview Notes

• Jared and Rachel currently live in Brussels, Belgium. They moved there on January 
10, 2015, for Rachel’s temporary job assignment. They are U.S. citizens and have 
valid Social Security numbers.

• Neither Jared nor Rachel works for the U.S. government.

• They returned to the U.S. for nine days to attend a wedding and visit family.

• They also spent 14 days skiing in Switzerland in December. 

• Jared and Rachel own a home in the U.S. It is vacant while they are overseas, but 
Rachel’s sister checks on it for them. Jared and Rachel rent a one-bedroom apart-
ment in Brussels.

• Jared and Rachel plan to return to the U.S. when Rachel’s assignment ends in 
2016.

• Neither Jared nor Rachel had health insurance in 2015.

International Scenario 2: Test Questions

5.

a. Jared and Rachel are not eligible to exclude their foreign earned income.

b. Physical presence test

d. Both b and c

6. Jared and Rachel qualify for a health coverage exemption.

a. True

b. False
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International Scenario 3: Blake and Anastasia Harper 

Directions

Using the tax software, complete the tax return, including Form 1040 and all appropri-
ate forms, schedules, or worksheets. Answer the questions following the scenario.  

Note: When using the Link and Learn Taxes Practice Lab, complete the Social Security 

Interview Notes

• Blake and Anastasia are married and are U.S. citizens. They have lived and worked 
in London since February 1, 2012. They did not return to the U.S. at any time during 

• Income:

- Blake is employed as a manager. He works for Hickory Grille, 4570 Humboldt 
Road in London.

- Blake has a year-end statement from his employer showing he earned $44,000 in 
wages (converted to U.S. dollars).

- Blake paid income taxes throughout the year to the United Kingdom. Converted 
to U.S. dollars, the total income tax Blake paid was $4,400.

- They took the foreign earned income exclusion for Blake’s earnings for the last 
three years and expect to take it again this year. They have never revoked this 
exclusion. 

- Blake has an unlimited work visa.

- Anastasia worked at the U.S. Embassy and has a Form W-2 for her salary.

• Blake and Anastasia have checking and savings accounts at a London bank. 
Converted to U.S. dollars, Fisk Bank paid them $160 in interest. The Harpers 
paid foreign tax to the U.K. on this interest income in the amount of £25.24. The 
exchange rate on the date they paid the tax was 1 U.S. Dollar (USD) = .647 British 
Pounds (GBP).

receive a distribution, were not grantors, nor were they transferors of 
a foreign trust.

•  The couple rents an apartment in London located at 220 Sussex 
Street. They do not maintain any other residence abroad or in the U.S.

•  They consider themselves residents of England and have never 
stated otherwise.

•  Blake and Anastasia did not itemize for 2014 and do not have 
enough deductions to itemize for 2015.

•  Blake and Anastasia are covered under a health care plan purchased 
through Anastasia’s employer.
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International Scenario 3: Test Questions

7. How are Blake’s foreign wages reported on the tax return?

a. The wages do not need to be reported.

b. The wages are reported on Schedule C and subtracted on line 21.

c. The wages are included on line 21

d. The wages are included on line 7 and subtracted on line 21. 

8. The interest paid by Fisk Bank must be included in Blake and Anastasia’s income 
on Form 1040.

a. True

b. False

9. Blake does not qualify to exclude his foreign earned income under either the bona 

a. True

b. False

10. What is the amount of federal income tax withheld that appears on Blake and 
Anastasia’s Form 1040, page 2?

a. $10,976

b. $10,960

c. $6,560

d. $4,400

11. The correct amount of the foreign earned income exclusion reported on Form 1040, 
Other Income line is ($81,000).

a. True

b. False 
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12. Anastasia’s salary does not qualify for the foreign earned income exclusion 
because it is paid by the U.S. government.

a. True

b. False

13. Blake and Anastasia will take the foreign earned income exclusion. How should 
the $4,400 Blake paid in income taxes to the U.K. be handled on the Harpers’ tax 
return?

a. Blake and Anastasia cannot claim a foreign tax credit because the amount of 
taxes paid is over $600.

b. Blake and Anastasia can claim the full $4,400 as a foreign tax credit without 
completing the Form 1116.

c. Blake and Anastasia can include the $4,400 in federal income tax withholding 
on Form 1040.

d. Blake and Anastasia cannot take a foreign tax credit because the tax was paid 
on income excluded under the foreign earned income exclusion.

14. Blake and Anastasia will take a foreign tax credit for the taxes paid on their interest 
income. What category of income should be checked at the top of their Form 1116?

a. Passive Category Income

b. General Category Income

c. Section 901(j) income

d. Certain income re-sourced by treaty

15. Convert the amount of foreign taxes paid on interest to U.S. dollars. Rounded to 
the nearest dollar, what amount is reported on Form 1116, line 8? $_______
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International Course Retest Questions

Directions

Read the interview 
notes for each scenario carefully and use your training and resource materials to 
answer the questions after the scenarios. 

International Scenario 1: Andrew and Colleen Banks

Interview Notes

• Andrew and Colleen are married and live in Ireland.

• Andrew is a U.S. citizen and has a valid Social Security number. Colleen is a citizen 
of Ireland.

• Andrew worked for a U.S. based company and earned $65,000. Colleen does cleri-
cal work part-time and earned the equivalent of $15,000 in U.S. dollars.

• Andrew and Colleen’s daughter, Katie, lives with them. Katie is two years old, a U.S. 
citizen, and has a valid Social Security number.

• When Colleen’s father died in 2012, her mother Patricia moved in with them. Patricia 
is a citizen of Ireland and has no income. 

International Scenario 1: Retest Questions

1. Andrew can claim Katie as a dependent on his tax return.

a. True

b. False

2.

a. True

b. False

3. Andrew can claim Patricia as a dependent on his tax return.

a. True

b. False

4. Andrew must report Colleen’s income on his separate tax return.

a. True

b. False
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International Scenario 2: Jared and Rachel Baldwin

Interview Notes

• Jared and Rachel currently live in Brussels, Belgium. They moved there on January 
10, 2015, for Rachel’s temporary job assignment. They are U.S. citizens and have 
valid Social Security numbers.

• Neither Jared nor Rachel works for the U.S. government.

• They returned to the U.S. for nine days to attend a wedding and visit family.

• They also spent 14 days skiing in Switzerland in December. 

• Jared and Rachel own a home in the U.S. It is vacant while they are overseas, but 
Rachel’s sister checks on it for them. Jared and Rachel rent a one-bedroom apart-
ment in Brussels.

• Jared and Rachel plan to return to the U.S. when Rachel’s assignment ends in 
2016.

• Neither Jared nor Rachel had health insurance in 2015.

International Scenario 2: Retest Questions

5. Jared and Rachel meet the requirements of the physical presence test and can 
exclude their foreign earned income.

a. True

b. False

6. Jared and Rachel do not qualify for a health coverage exemption. 

a. True

b. False
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International Scenario 3: Retest Questions

Directions

Refer to the scenario information for Blake and Anastasia Harper, beginning on page 134.

7. The Harpers’ total wages reported on Form 1040, line 7 is $81,000.

a. True

b. False

8. The interest paid by Fisk Bank does not need to be included in Blake and 
Anastasia’s income on Form 1040.

a. True

b. False

9.
foreign earned income.

a. True

b. False

10. The correct amount of federal income tax withheld that appears on Blake and 
Anastasia’s Form 1040, page 2 is $6,560.

a. True

b. False

11. The correct amount reported on the Other Income line on Form 1040, page 1 is:

a. $0

b. ($37,000)

c. ($44,000)

d. ($81,000) 
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12. Anastasia can claim the foreign earned income exclusion for her U.S. government 
salary.

a. True

b. False

13. Blake and Anastasia will take the foreign earned income exclusion. They can also 
claim a foreign tax credit for the income tax Blake paid to the U.K. on his wages.

a. True

b. False

14. Blake and Anastasia will take a foreign tax credit for the taxes paid on their inter-
est income. At the top of their Form 1116, General Category Income should be 
checked.

a. True

b. False

15. Convert the amount of foreign taxes paid on interest to U.S. dollars. Rounded to 
the nearest dollar, what amount is reported on Form 1116, line 8?

a. $103

b. $39

c. $25

d. $16
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Link & Learn Taxes is web-based training designed specifically for VITA/TCE volunteers. Each volunteer’s 
ability to prepare complete and accurate returns is vital to the credibility and integrity of the program. Link & 
Learn Taxes, as part of the complete volunteer training kit, provides the path to achieving this high level of 
quality service.

Link & Learn Taxes and the printed technical training kit, Publication 4480, work together to help volunteers 
learn and practice.

Link & Learn Taxes for 2015 includes:

• Access to all VITA/TCE courses

• Easy identification of the VITA/TCE courses with the course icons

• As you progress through a lesson, the content for Basic, Advanced, Military, or International will 
display, depending on the level of certification you selected

• PowerPoint presentations that can be customized to fit your classroom needs

• VITA/TCE Central to provide centralized access for training materials and reference links

• The Practice Lab

• Gives volunteers practice with an early version of the IRS-provided tax preparation software

• Lets volunteers complete workbook problems from Publication 4491W

• Lets volunteers prepare test scenario returns for the test/retest

Link & Learn Taxes

Go to www.irs.gov, type “Link & Learn” in the Keyword 

field and click Search. You’ll find a detailed overview and 

links to the courses.

FSA (Facilitated Self Assistance) empowers taxpayers to prepare their own returns with the assistance of a 
certified volunteer. Taxpayers complete their own returns using interview-based software supplied by leaders 
in the tax preparation industry. Volunteers assist taxpayers with tax law and software questions.

Virtual VITA allows partners to initiate the intake process for taxpayers in one location, while utilizing a 
certified volunteer to prepare the return in an entirely different location. By incorporating this flexibility, 
partners can provide taxpayers with more convenient locations to file their taxes.

For more information contact your SPEC Relationship Manager to see if you should start a FSA or 

Virtual VITA site in your community.



Your online resource for volunteer 
and taxpayer assistance

Partner and Volunteer Resource Center
http://www.irs.gov/Individuals/Partner-and-Volunteer-Resource-Center

• What’s Hot!
• Site Coordinator’s Corner

Quality and Tax Alerts for IRS Volunteer Programs
http://www.irs.gov/Individuals/Quality-and-Tax--Alerts-for-IRS-Volunteer-Programs

• Volunteer Tax Alerts

Volunteer Training Resources
http://www.irs.gov/Individuals/Volunteer-Training-Resources

Outreach Corner
http://www.irs.gov/Individuals/Outreach-Corner

Tax Trails for Answers to Common Tax Questions
http://www.irs.gov/Individuals/Tax-Trails---Main-Menu

Online Services and Tax Information for Individuals
http://www.irs.gov/Individuals
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File Your Return 

• Interactive Tax Assistant (ITA)

Make a Payment

• Direct Pay
• Offer in Compromise Pre-Qualifier
• Payment Options

eBooks
Want to view our training products on your mobile or tablet devices? Click here to 
access our eBooks: http://www.irs.gov/Individuals/Site-Coordinator-Corner.

and much more!
Your direct link to tax information 24/7:

www.irs.gov

Manage Your Tax Info

• Earned Income Tax Credit (EITC) Assistant
• Alternative Minimum Tax (AMT) Assistant

Check Account Status

• Where’s My Refund?
• IRS2Go

https://www.irs.gov/Individuals/Quality-and-Tax--Alerts-for-IRS-Volunteer-Programs



